ool | G (el 42 gl | i o Gt L
Junuiad| 5299 48 gkl | e Juimiuitad| Juiloui Cpud i | (oub
RPN LRI ] RN R DU PRy SO CT

Prag
Sl Gl (548 dana

JLASKY\ 3J\é! eu&g e
Clalaad) Alae daaly — B laill 43K

Mohammed.fawzy@com.usc.edu.eg



Al glA B A4S Liial) il slos Ja g8 Ol el (558 dana/ 3

: gadlall

ABall (8 Lass s S Al 31a 3 3 L) LSl 50 Nl il J ks
Gszmu\ YLy S 5 e o Gabailly Jrand) Y 55 A8 5 aae Jaendl il (g
5 (%AY) Blaiad) dans il ¢ Jaae (VYY) Leal sh e o Canll o) ja) 5 ¢ e
c_a\YALquLu 4.;.\4_\3\ d.J).L: e t_‘.a.d\ CJ}AJ JL\.\;\} 4..\.\\.-4;\2“ t_uﬂ_u:\ﬂ\ U= Ne \A;.u.u\
uuuwu@\.ku)\u)cj};}‘yj\‘l.@&\ i sae A Gl Juasis A.JXS%J\
Lis, adle dﬁj‘ww\@asﬁé)w\ S ghan s 38550 we Jpenll S
e L.a_ﬂ} el oY 5 Loy il Gla 328 L5l A_nL\S}L.uu.\_\A.U.u.ALu\.;.\\
giﬂimﬂghuﬁﬁjmduﬁﬁuwhﬁgd‘ Joranl) S5l 5 5la (5 5ina
(e A g sy edpanl) 38 Lie o 5L) mmuﬂmdsg_lcj (S 5 ) oy
b))@ﬁpu)wﬂ\k}l;‘sﬁﬁ)w\ uﬁ)uyugw@@\ )-\JLI JPJ&J}JSJ
da@uuu)d\uﬂ\@;‘sﬁﬁ)w\ubs}hu@yus d.uud\ ;«\JJGJS‘-AS)J\
u@a;ﬂ\w@wﬁm}@u\w\.uﬁ ¢ \)..\;\j d_uud\ ;Y}jﬁﬂ\&ad&uﬂ\
el a8 dlsieal) & gaall e 230 #) )
AS e ¢ gles ¢ Aalll 313 3 AS Ldal) S phan ¢ AS 3 pa Jand) Jiad 1 Al clall)
L Jsandl oY g cJaandl Al ga & glas ¢ Juanl)

Summary:

The current research investigated the role of value co-creation
behaviors (VCCB) as a mediator variable in the relationship between the
customer-company identification (CCI) and customer loyalty (CL)
applying to the customers of telecommunication companies in Egypt. The
research was conducted on a sample of (323) customers, the response rate
was (83%). A number of statistical methods were used and the research
model was tested using structural equation modeling. The research
reached several results, the most important of which are: First, there is a
positive significant relationship between customer-company identification
and value co-creation behaviors with its two dimensions. Also, there is a
positive significant relationship between value co-creation behaviors and
customer loyalty. In addition to that, there is a positive significant
relationship between customer-company identification and customer
loyalty. Second, there is a direct significant positive effect of customer-
company identification on value co-creation behaviors (taken Overall)
and on each of its dimensions (customer participation behavior, customer
citizenship behavior), as well as the direct significant positive impact of
value co-creation behaviors (taken Overall) on customer loyalty, in
moreover, a direct significant positive effect on customer loyalty, also
value co-creation behaviors mediated the relationship between customer-
company identification and customer loyalty. Finally, researcher discuss
the research results and make a set of recommendations and propose a
number of future research.

Keywords :Customer-Company Identification, Value Co-Creation Behaviors,
Customer Participation Behavior,Customer Citizenship Behavior,
customer loyalty.
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