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Efficiency evaluation of the health human resources performance
compared to global indicators
An empirical study on the public hospitals in Al-Fayoum governorate
Abstract :

Efficiency is considered as an important standard to measure the
quality of any organization performance including the public hospitals
which should provide high-quality health services at the proper time and
place in order to protect the health of the society individuals. Providing
good health services is considered as one of the greatest challenges facing
those hospitals management. These health services are characterized with
their relatively high costs in light of their limited allocated resources as a
portion of the state gross domestic product. This research aims to evaluate
the efficiency of the health human resources performance of a sample of Al-
Fayoum governorate-based public hospitals through comparing its
indicators to the world standards. The paper hypothesizes that there are
significant differences between efficiency of using the health human
resources in the examined sample of the public hospitals compared to their
world indicator counterparts. Findings indicate that the all examined
hospitals sample did not meet the required world indicators in order to judge
the efficiency of the health human resources performance. The paper
provides some recommendations to handle the trouble spots at the relatively
low efficiency hospitals in order to meet the required efficiency.
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