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Abstract:

This research sought to explore the underlying psychological mechanisms
associated with metaverse tourism activities, by revealing the hypothesized
causal relationships between metaverse tourism dimensions and both
dimensions of customer value and intention to visit Egyptian tourist
destinations, applied to a sample of 384 tourists/visitors to the Egyptian city of
METATUT. Using Pearson's correlation coefficient, the results showed a
significant positive correlation between the dimensions of the research
variables. The results of the multiple linear regression analysis also showed a
significant positive effect of metaverse tourism dimensions on each dimension
of customer value, as well as a significant positive effect of metaverse tourism
dimensions on intention to visit Egyptian tourist destinations. In addition, there
is a significant positive effect of the two dimensions of customer value on the
intention to visit Egyptian tourist destinations. To test the direct, indirect, and
total effects of metaverse tourism dimensions on intention to visit Egyptian
tourist destinations when mediating the two dimensions of customer value, path
analysis models were used. The results showed that both utilitarian value and
hedonic value significantly mediate the relationship between metaverse tourism
dimensions and intention to visit Egyptian tourist destinations .
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Keywords: Metaverse Tourism, Metaverse Tourism Experience, Metaverse-
Specific Perceived Values, Customer Value in Metaverse context and Intention
to Visit Tourist Destinations.
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