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The role of digital transformation in enhancing distributive
justice for government support services in the local community
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Abstract:

This study aims to analyze the economic role of digital transformation in
achieving distributive justice in government subsidy services within local
communities. The research employed a descriptive—analytical approach
supported by statistical analysis of field data collected from a sample of

beneficiaries and officials in Assiut Governorate, Egypt.

The findings reveal that digital transformation has contributed to improving
resource allocation efficiency, reducing financial leakages, and enhancing
transparency. These outcomes strengthened vertical equity by directing
subsidies to the most vulnerable groups. However, the study also highlighted

persistent challenges, including insufficient institutional incentives for
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employees, underdeveloped digital infrastructure, and the limited long-term

impact on economic empowerment and job creation.

The study concludes that digital transformation constitutes a strategic economic
choice that balances efficiency with social equity. It provides a foundation for
reforming subsidy policies in line with Egypt’s Vision 2030 and the Sustainable
Development Goals (SDGs).

Keywords: Digital Transformation, Distributive Justice, Resource Allocation

Efficiency, Government Subsidies, Digital Economy
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