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The Mediating Role of Passion in The Relationship Between
Brand Characteristics and Customer Addiction
(Applied to Smart Product Customers in Egypt)
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Abstract:

This research sought to identify the determinants of customer brand addiction
by examining the addictive brand characteristics represented by brand
authenticity, self-expressive brand, and brand innovativeness. It also explored
the mediating role of brand passion in the relationship between brand
characteristics and customer addiction. This was applied to a sample of (384)
smart product customers in Egypt. The study found a significant positive effect
of brand characteristics on harmonious passion, as well as a significant positive
effect of brand characteristics on obsessive passion. Furthermore, the study
found a significant positive effect of brand characteristics on customer
addiction, as well as a significant positive effect of both dimensions of brand
passion on customer addiction. The results also showed that harmonious
passion significantly mediates the relationship between self-expressive brand
and customer addiction, while obsessive passion significantly mediates the
relationship between all brand characteristics and customer addiction.

aYo Yo il G galia (Yo) aadi o (1)) alaal) 5 _palaall 4y jladl) el all dlsa

(VYY)



Lled) g A il dadlad) aibiad (p ABMal) B Cindll s gl joall ki daall e /a9 ) A1 B g pa/a

Keywords: Determinants of customer brand addiction, addictive brand
characteristics, brand authenticity, self-expressive brand, brand innovativeness,
brand passion, harmonious passion, obsessive passion, and brand addiction.
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