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The Relationship Between Digital Transformation and
Sustainable Management on Saudi Universities in Makkah Al-
Mukarama: The Moderating Role of Artificial Intelligence
Applications
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Abstract

The current study mainly aims to identify the role of Artificial Intelligence
applications as a moderating variable on the relationship between Digital
Transformation and sustainable management from the perspective of faculty
members at Saudi universities in Makkah Al-Mukarramah region. Based on a
sample of (328) faculty members at Saudi universities in the Makkah Al-
Mukarramah region under study¢ the results showed that there is a positive
effect of digital transformation and its all dimensions on sustainable
management. It also showed that there is a positive effect of all Artificial
Intelligence applications on sustainable management. Finally« it was found that
the Artificial Intelligence applications moderate the positive impact of digital
transformation on sustainable management. Considering this¢ a set of

recommendations were presented¢ and several future studies were proposed.

Keywords: Digital Transformation< Sustainable Management< Artificial

Intelligence Applications.
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