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Abstract:

The current research investigated the effect of Smart Customer Experience
(SCE) on repurchase intentions among customers of electronic shopping sites,
with a particular focus on the mediating role of brand attitudes. The research
was conducted on a sample of 388 customers who are active users of electronic
shopping sites, achieving a response rate of 97%. A variety of statistical
methods were employed, including descriptive statistical measures, multiple
regression and correlation analysis. The findings revealed a significant positive
effect of smart customer experience on repurchase intentions. Additionally, the

results indicated a significant effect of smart customer experience on brand

#2025 nsiSi Jo¥) el - (22) aaad) - (11) 2l 8 ynalaal) Ay lail) cibaa jal) dla
(102)



O A el dadlad) clalady Jasw gl gal) Ly, gl Lo /1 codd Liewald fa ¢ a8l 3o e [a]

attitudes. The study further found a significant impact of brand attitude on
repurchase intentions among customers of electronic shopping sites. The results
also revealed that brand attitudes were shown to partially mediate the
relationship between smart customer experience and repurchase intentions. In
the light of these findings, the study offers a set of recommendations and
practical proposals suggested to promote smart customer experience and
enhance more positive brand attitudes to increase the likelihood of repurchase

behavior.

Keywords: Smart Customer Experience, Repurchase Intentions, Brand

Attitudes, E- shopping sites.
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Normal P-P Plot of Regression Standardized Residual
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