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Marketing information systems as a more mediate variable
between big data and the effectiveness of marketing decisions:
“An Applied Study”

okl daal duad) daluad fa0) bl tana daaa Galdy) /o

s Lusal) Jlas ) 3 1a) Al Gasel) 5 Jlas ) 5] Ml
frl) JAS daala — B jlal) 4308 ) JES daaly — B laal) 438

410y Cila glaal) adi Sama
il ) gl il Sgaally

8 polrall dyylonadl bty des
fadll 38 daaly — 5 jladll 4405
Ja¥) s 3adl - (Y1) aadi - (V)) alaal)
pY Yo sls
https://csj.journals.ekb.eq dlaal aal) Lol




O ey S Ay gual) cila glaal) aii (g galal) dabuad fa,0,) 9 (oualand) ald) [0 5 g 2513 /)

sduall) (edla

Gkl G ARl 8 Ay guiill Dl glaall plail Jagi gl gall Julas ) sl Sl Cangy

Sle dadzall ctilall i e Capaill Al el Cibagial 3 Al gudl) ol El Adeld ) dadiall

&5 s S i pnll gl i N8 (a1 (8 ISy i pedl] ) ) Aol

& YL S b e Uady (3 gudl) (e (e B30 (YA 0) e A% Al e ) al) Gl
TR ORISR R IR NCH T W [V TSP

ahi e SISy dedizall il dpliaa) AVS ) (gsine L)) dsa s il ekl
il Ay (5 sina a2 5 ALYl Ay gatll 1A Aleld 5 Ay suril) il slaall
oo Aadall cll) sl g sine a5l aa g Lol s Ay sudill il sheall alas e dadial)
e slaall alai dlagy (s sima la) 55 2 ga s Ll i) @ jelal LS ey guatll <)l Alels
Ay gl ) ) Al Auleld e dadcall il 5l A Fh iy sl ) 3l dlela e A guddl
o jlgal) Ayt 5y 5 puimny Asl pal) gl ol 6 guin By A gustl o slaall plai Jages 55 SIS (g
Leha )5 dadudall Gl dadlae s & L) 3 508 e 6By saill Jine (8 Galalall Lt
A AT Basm aed b agan Loy csndl 8 day yudl Ol (SIS e Clasbea alaly
Ay sl

A gl bl Al Al ld iy gl il slaall alai chadiall UL sAalidall cilalsl)
Abstract

The current study aimed to analyze the mediating role of marketing
information systems in the relationship between big data and the effectiveness
of marketing decisions. The study sought to identify the impact of big data on
the effectiveness of marketing decisions and measure this impact through
marketing information systems as a mediating variable. The study was

conducted on a sample of (290)marketing managers in the telecommunications
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sector in the Arab Republic of Egypt, using a questionnaire as the primary data
collection tool.

The results showed a statistically significant correlation between big data,
marketing information systems, and the effectiveness of marketing decisions.
Additionally, there was a significant positive impact of big data dimensions on
marketing information systems, as well as a significant positive impact of big
data dimensions on the effectiveness of marketing decisions. The results also
showed a significant positive impact of marketing information systems
dimensions on the effectiveness of marketing decisions. Furthermore, the
impact of big data on the effectiveness of marketing decisions increases through

the mediating role of marketing information systems.

In light of the results, the study recommended the need to develop the analytical
skills of marketing professionals and to enhance investment in big data
processing technologies, linking them to flexible information systems that can
keep up with rapid market changes. This would contribute to supporting the

quality of marketing decision-making.

Keywords: Big Data, Marketing Information Systems, Marketing Decision

Effectiveness.
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