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The Mediating role of Trust in the Relationship Between
Sustainable Marketing and Customer Retention in Kuwaiti
Green Hotels
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Abstract:

The study aimed to examine the relationship between sustainable marketing and
customer retention in Kuwaiti green hotels, with green trust as a mediating
factor. The research was conducted on a sample of 384 customers from 15 five-
star hotels classified as green hotels in Kuwait. The findings revealed a

statistically significant positive correlation between sustainable marketing and
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green trust among customers of green hotels in Kuwait. Additionally, there was
a statistically significant positive correlation between sustainable marketing and
customer retention among green hotel customers. The study also found a
statistically significant positive correlation between green trust and customer
retention.

Furthermore, the results indicated a statistically significant positive effect of
sustainable marketing on green trust among customers of Kuwaiti green hotels,
as well as a significant positive effect of sustainable marketing on customer
retention. Similarly, green trust was found to have a statistically significant
positive effect on customer retention. Moreover, the study confirmed that
sustainable marketing positively influences customer retention through the
mediating role of green trust.

Finally, the study concluded that there are no statistically significant differences
in customers' perceptions of sustainable marketing, green trust, and customer
retention based on their demographic characteristics (gender, age, education
level, marital status, and income level).

Keywords: Sustainable marketing, sustainable services, sustainable pricing,

sustainable promotion, sustainable distribution, green trust, customer retention.
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