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The Role of Internal Marketing in improving Organizational

Reputation: An Empirical Study on Jordanian Commercial
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Abstract

The study aimed to explore the impact of internal marketing on improving
organizational reputation in Jordanian commercial banks. The descriptive
approach was followed, as the questionnaire was used as a tool to collect study
data. The study sample included 360 employees in Jordanian commercial
banks, who were selected randomly according to the equation of Stephen

Thompson. (Thompson, 2012). to determine the sample size of all employees in
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Jordanian commercial banks under study. The study relied on the statistical
analysis program (SPSS) to analyze its data and reach the basic results, as the
most prominent descriptive results indicated the presence of an average level of
interest in internal marketing in commercial banks, and there is a high level of
interest in organizational reputation in commercial banks. The results of the
hypothesis test also showed a set of results, the most prominent of which were:
the presence of a statistically significant effect at the significance level (0<0.05)
for the dimensions of internal marketing (employee empowerment, employee
training, compensation and rewards, and internal communications) in
improving organizational reputation.

The study recommends several actions, the most important of which
include: enhancing the organizational reputation of Jordanian commercial banks
by focusing on providing banking services that meet the needs of the
community and supporting civil society organizations' projects, while
considering social and ethical aspects in all their decisions. Banks should also
promote a work-life balance for their employees, and improve service quality

through effective promotional campaigns and the adoption of new technologies.

Keywords: Internal Marketing - Organizational Reputation - Human
Resources Management - Jordanian Commercial Banks.
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