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The effect of personal variables on the relationship between the
quality of work life and organizational cynicism ""An applied
study on workers of five-star hotels in Kuwait""
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Abstract

The study aims to investigate the effect of personal variables on the
relationship between the quality of work life and organizational cynicism "An

applied study on workers of five-star hotels in Kuwait™. The researchers used the
survey list as a tool to collect data from the study sample, which amounted to 362
employees in five-star hotels in Kuwait, while the correct lists amounted to 320,
with an estimated rate of 88.39%, and the simple random sample was relied on in
collecting the study data. The results of the study showed the existence of a
negative and statistically significant negative correlation between the impact of
quality of work life on organizational sarcasticism by applying it to workers in five-
star hotels in Kuwait. It also concluded that there are no statistically significant
differences between the opinions of the study sample towards the quality of work

life according to personal variables (gender, marital status, age, educational level
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and number of years of experience), and the study provided these hotels with many
recommendations that contribute to achieving their goals. Some recommendations

for future studies were also presented.
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