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The Mediating of Electronic Word-of-Mouth in the Relationship
between Digital Content Marketing and Compulsive Buying
Behavior-The Moderating Role of Customer Personality Traits:
An applied Study
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Abstract:

The research tested the mediation of electronic word of mouth in the
relationship between digital content marketing and compulsive buying
behavior, with the moderating role of customer personal characteristics, by
applying it to a sample of 384 online buyers in Egypt. The study found that
there was a positive significant effect of the dimensions of digital content
marketing (content value, content uniqueness, and content emotionality) on
compulsive buying behavior, and the content uniqueness dimension had the
most influence on compulsive buying behavior. There was a positive significant
effect of the two dimensions of digital content marketing (content suitability

82025 i AU & jall - (19) 23l - (11) Alaal) 5 _alaal) Ay jladl) el jall s

(541)



(b A8 ghalal) 455 A1) AalSl) Japus 53 285 Ay [1 (g glaiall Clag) [a (oauland) ) [ 2§

and content uniqueness) on the spoken electronic words, and the content
uniqueness dimension had the most influence on the electronic word spoken.
There is also a positive significant effect of the electronic word spoken on
compulsive buying behavior. The study also found that electronic word of
mouth partially mediates the relationship between the two dimensions of digital
content marketing (content value and emotionality of content) and compulsive
buying behavior. It is also clear that electronic word of mouth fully mediates
the relationship between content uniqueness dimension and compulsive buying
behavior. It also turns out that the two traits (extraversion and openness to
experience) positively moderate the relationship between the spoken electronic
word and compulsive buying behavior, while the conscientiousness trait
negatively moderates the relationship between the spoken electronic word and
compulsive buying behavior. Finally, the study found that electronic word of
mouth mediates the relationship between digital content marketing and
compulsive buying behavior - the moderating role of the customer's personal
characteristics. The study presented many recommendations that contribute to
improving digital content marketing, managing word of mouth, and reducing
compulsive buying behaviors. It also provided some recommendations for
future studies.
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