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Abstract

This research aimed to measure the effect of administrative support
(as a mediator variable) on the relationship between work pressures and the
quality of health service, and the researcher used the descriptive approach,
and the study was applied to a sample of (334) medical staff working in
Menoufia University hospitals to measure work stress (the independent
variable), The administrative support (the mediator variable), and another
sample of (334) patients attending the hospitals under study to measure the
quality of the health service (the dependent variable). Therefore, The
primary data for conducting the study were collected using (2)
questionnaires, and the results of the study reached: The presence of a
negative significant impact of work pressures on the quality of the health
service provided in the hospitals under study, and the results also showed
the existence of a positive significant effect of the administrative support in
the relationship between work stress and the quality of the health service
provided. Therefore, the researcher recommends more administrative
support provided to medical staff because of its role in reducing the impact
of work pressures on the quality of health service provided in these
hospitals, especially in times of epidemics and crises that the health sector
faces such as the Corona crisis (Covid 19).

Key Words: Administrative Support, Work Pressures, Quality of Health
Service, Coronavirus Covid 19
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