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Psychological Hardiness as a Mediating Variable in the
Relationship between Negative Communication among

Employees and Organizational Reputation: an applied
study on the Egyptian Telecom Company
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Abstract

This study examined the role of psychological Hardiness as a mediating
variable in the relationship between negative communication among
employees and organizational reputation, applied to a sample of employees
at Telecom Egypt. The sample size was 400, and their opinions were surveyed
using a questionnaire designed specifically for this purpose. And Spss and
AMOS software were used to enter, analysis data and reach the results of the
study.

The study found a significant negative relationship between negative
communication among employees and organizational reputation. It also
revealed a significant positive relationship between psychological resilience
and organizational reputation.

The study confirmed the mediating role of psychological resilience in the
relationship between negative communication among employees and
organizational reputation. The study discusses the findings in light of
previous studies, and provides some managerial recommendations to
contribute to improving the work environment and enhancing the reputation
of Telecom Egypt.

Keywords:  Negative  communication,  Psychological  hardiness,
Organizational Reputation, Telecom Egypt.
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