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Abstract:

The study tested the influence of the brand's personality on its Equity by
applying it to a sample of 384 from customers of mobile phone companies in
Kuwait (Zain, Viva, and Ooredoo) where the response rate was (96, 61%) with
371 customers. The results of the study showed there is a statistically significant
relationship between dimensions of brand personality (sincerity, excitement,
competence, sophistication, ruggedness) and its Equity (perceived quality, brand
awareness, brand associations, and brand loyalty), there is a statistically
significant effect of dimensions of brand personality on its equity from the point
of view of customers of mobile phone companies in Kuwait. Also there is a
statistically significant effect of dimensions of brand personality on perceived
quality of customers of mobile phone companies in Kuwait. There is a
statistically significant effect of dimensions of brand personality on the brand
awareness of customers of mobile phone companies in Kuwait. There is a
statistically significant effect of dimensions of brand personality on the brand
associations with the brand for customers of mobile phone companies in Kuwait.
There is a statistically significant effect of dimensions of brand personality on
the loyalty of customers of mobile phone companies in Kuwait to the brand.
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There is no significant difference between the opinions of customers of mobile
phone companies in Kuwait about the brand Equity, according to their personal
characteristics (gender, age, status) and there is a difference in the level of
income. The results of the study were discussed, and the study presented a set of
recommendations and suggestions for future studies.
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