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Abstract:

The current research tested the effect of marketing deception practices on
customer experiences, by applying it to a sample of 384 customers from the three
telecom companies (Zain, Viva, and Ooredoo) in Kuwait, and the response rate
was (89.58%). The results of the study showed a statistically significant effect of
marketing deception practices (deception in service, deception in price, deception
in promotion) on customer experiences, and the presence of a statistically
significant effect of marketing deception practices (deception in service,
deception in price, and deception in promotion) on The emotional experience,
the research also found a statistically significant effect of marketing deception
practices (deception in the service, deception in price, deception in promotion)
on the cognitive experience, and finally the research found a statistically
significant effect of marketing deception practices (deception in the service,
deception in price, deception in promotion) on behavioral experience. The results
of the research were discussed and some recommendations that contribute to
reducing marketing deception practices, improving customer experiences, and
suggesting some future studies.
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