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The mediating role of organizational ambidexterity
in the relationship between human resources
flexibility and organizational learning among

employees of Egyptian telecommunications
.companies in the central Delta
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Abstract:

The current research aims to examine the relationship between the
flexibility of human resources and both of organizational agility and
organizational learning and to determine the effect of human resource
flexibility on both organizational brilliance and organizational learning, in
addition to verifying the potential mediation effect of organizational
ambidextiry on the relationship between human resource flexibility and
organizational learning. The data from 267 individual employees of the
Egyptian telecom companies in the middle of the Delta, and analyzed by
the method of path analysis. The results showed that there is a positive and
significant correlation between the flexibility of human resources and both
organizational prowess and organizational learning, in addition to the
presence of a direct and significant effect of the dimensions of human
resource flexibility on both organizational prowess and organizational
learning The impact of human resource flexibility dimensions on
organizational learning increases when organizational prowess is
mediated.

Key words: organizational learning, human resource flexibility,
organizational ambidextery.
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