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Abstract:

The research tested mediating role of organizational embeddedness in
the relationship between employee voice and institutional excellence by
applying a sample of 360 employees of the General Administration of
Civil Aviation. The research found that the dimensions of the voice of the
workers have a significant effect on leadership excellence and human
excellence; that there is an effect of the Promotive voice on service
excellence. The dimensions of organizational embeddedness also affect
the leadership excellence and the presence of a significant impact of links
on human excellence, as well as the presence of a significant impact of
links and sacrifice on excellence in service. The research also found that
there is a significant effect of the dimensions of the workers' voice
(promotive voice, prohibitive voice) on the dimensions of organizational
embeddedness (Suitability, links, sacrifice). The research presented to the
General Administration of Civil Aviation in the State of Kuwait many
recommendations that contribute to caring for the voice of workers,
improve organizational embeddedness, and increase institutional
excellence. It also presented some recommendations for future studies.
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