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Abstract :

This research aims to determine the level of the bank's adoption of
electronic banking services in the field of services provided by banks,
especially the National Bank of Kuwait, to determine the relationship of
adopting electronic banking services to customer satisfaction in the National
Bank of Kuwait, to determine the effect of adopting electronic banking
services on customer satisfaction in the National Bank of Kuwalit,
Determining the most effective electronic banking services on customer
satisfaction by applying to the National Bank of Kuwait, determining the
extent of the difference in customer attitudes towards adopting electronic
banking services and customer satisfaction according to their demographic
characteristics (gender, marital status, age, educational qualification),
presenting and formulating a set of recommendations that It works to
improve electronic banking services by applying it to the National Bank of
Kuwait. To achieve this goal, a random sample of (384) single customers
who frequent the National Bank of Kuwait was drawn, and the necessary
preliminary data was collected through the survey, and the response rate was
(92.12%). Appropriate statistical methods such as the mean, standard
deviation, correlation coefficient and regression were used. The results
showed that there was a statistically significant effect of adopting electronic
banking services on customer satisfaction at the National Bank of Kuwait.
Provide some practical recommendations.

Keywords: electronic banking services - customer satisfaction
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