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Abstract:

The study aimed to identify the determinants and outcomes of adopting
the dimensions of sustainable marketing by Kuwaiti telecom companies, and to
reveal the existence of a statistically significant impact of the determinants of
sustainable marketing on the outcomes of adopting sustainable marketing in
light of adopting the dimensions of sustainable marketing in Kuwaiti telecom
companies. The study population consisted of all workers in telecom
companies. The study sample included (94) workers, and the study adopted the
descriptive approach as a study method and the questionnaire was used as a
study tool. The study concluded several results, the most important of which is
that the level of adoption of the dimensions of sustainable marketing in Kuwaiti
telecom companies came with a (medium) degree of response, and the
determinants and outputs of Kuwaiti telecom companies for the dimensions of
sustainable marketing came in a medium degree. The results also showed that
there was a statistically significant positive effect of the determinants of
sustainable marketing on the outcomes of adopting sustainable marketing in
light of adopting the dimensions of sustainable marketing in Kuwaiti telecom
companies. The study recommended the need for senior and marketing
departments to make sustainable marketing a top priority and work to gain a
competitive advantage.

Keywords: determinants of sustainable marketing - sustainable marketing
outcomes - dimensions of sustainable marketing.
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