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Abstract

This study aimed to test the impact of artificial intelligence on
electronic banking services in light of the Covid-19 crisis in Kuwaiti banks,
and using a sample consisting of (137) individuals from accounting
academics and bank workers, and relying on SPSS V.20 and Warp Pls.7
programs. The results of the study showed a positive, statistically significant
impact of artificial intelligence on electronic banking services in light of the
Covid-19 crisis in Kuwaiti banks. The study presented a set of
recommendations, the most important of which is the need for Kuwaiti
banks to rely on Fourth Industrial Revolution technologies because they
contribute to reducing costs related to transfers, raising the operational
efficiency of banks, and taking effective measures to strengthen their
application, especially in light of their positive results in improving the
quality of electronic service for banks.

Key words: Fourth Industrial Revolution, Artificial Intelligence, Covid-19,
Electronic Banking Services.
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