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Abstract

The study aimed to build a model for the determinants of brand
attachment to the luxury hotel customers under study. And it reached the
following results: Through the Pearson Correlation coefficient, the first
hypothesis was proven that there is a positive, statistically significant relationship
between the dimensions of: the mental image of the brand, the brand personality,
the perceived value of the customer, the electronically spoken word (E-Wom). ,
brand reputation, brand image with correlation coefficients: (0.565), (0.717),
(0.481), (0.471), (0.522), (0.573), respectively, with the total dimensions of brand
attachment. Using Stepwise Multiple regression, it was found that there is an
influence on the dimensions of the determinants of brand attachment (as an
independent variable) represented in its dimensions (brand personality - the
mental image of the brand - the perceived value of the customer - the brand image
- the electronic word - the reputation of the brand) with a significant effect On
attachment to the brand (as a dependent variable) in the luxury hotels under study,
where the values of beta " were (0.407), (0.307), (0.287), (0.254), (0.158),
(0.129), respectively.
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