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The Role of Marketing Capabilities in
Increasing Marketing Ambidexterity

"An Applied Study on the Al Arabi Group of Companies"
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Abstract:

The purpose of this research is to study the role of marketing capabilities
in increasing the marketing ambidexterity of the al-arabi group of companies.

The research population was represented by the employees of the Al-
Arabi Group of Companies, who numbered (25,221) employees. Based on the
application of the equation to determine the size of the simple random sample,
the size of the actual research sample reached (379 individuals). The survey list
was used as a tool to collect data, and the response rate was (87.86%).

The research results showed that there is a moderate positive correlation
between the presence of a positive and significant correlation between all
dimensions of marketing capabilities and the two dimensions of marketing
ambidexterity. The dimensions of marketing capabilities positively affect the
marketing ambidexterity of the al-arabi group of companies under study. When
measuring the differences in employees’ perception of the research variables in
the companies under study, it became clear that there were no differences in
employees’ perception of the research variables according to their demographic
characteristics (gender, age, educational qualification, job level, years of
experience).

The research recommended the need for the companies under study to
identify the most important areas in which their marketing capabilities emerge
and which they can employ to enhance their marketing reputation. relying on
investigating its customers to know their current and future needs, which requires
it to explore latent customer needs and future markets and introduce new
innovations in its marketing activities. and work to develop and innovate new
products in the Egyptian market in order to attract new customers as well as
exploit the opportunities existing in the surrounding marketing environment.

Keywords: Marketing Capabilities, Marketing Ambidexterity, Al-Arabi
Group of Companies.
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