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Abstract:

The study aimed to investigate the moderating role of Internal Corporate
social responsibility Practices (Job Security, Organizational Justice,
Participation and Communication, Administrative Support, and Work
Environment) on the relationship between Behavioral Effects of Outsourcing
(Intention to quit work, Weak of organizational loyalty, Lack of trust in
management, and Psychological and Physical Complaints) and Employee
Entrepreneurship (the Cut Red Tape Ability, Change Orientation, and
Strategic Vision, Contributing to Creating an Active Work Environment).
The study used a random sampling, and the data was collected from (287) Of
outsourcing workers who work in the first line at the Egyptian Telecom
Company-West Delta Sector, and (205) valid questionnaires were obtained
for analysis with a response rate of (71.4%). The researcher relied on the
descriptive analytical approach, and the PLS Smart V.4 program was relied
upon to test the hypotheses. The results concluded that there is a negative
relationship between all behavioral effects of outsourcing and Employee
Entrepreneurship. There is a direct relationship between internal social
responsibility practices and employee entrepreneurship. The study also
confirmed the ability of internal social responsibility practices to moderate
the relationship between the behavioral effects of outsourcing on the
entrepreneurial behavior of employees at the Egyptian Telecom Company -
West Delta Sector.

Key words: outsourcing, employee entrepreneurship, internal corporate
social responsibility
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