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Summary:

Many researchers and thinkers have studied the impact of the administrative
conflict on the performance of institutions among workers, but there are other
factors that play an important role in influencing the degree of this
performance, and one of the most important factors is the conflict within the
organization between individuals and workers.

Conflict is inevitable within business organization, but the ability to mange
conflicts within the organization is one of the most important skills that a
contemporary manager needs to deal with those conflicts that arise within the
organization. The importance of the conflict management process is as
important as decision-making and leadership.

The study aimed to identify the impact of the administrative conflict on the
management of institutions among workers in private hospitals. The study
included the descriptive analytical method. To verify the objectives of the
study, a questionnaire was designed as a tool for the study, consisting of 72
questionnaires distributed to the respondents. The researcher used a random
sample, and the study population was represented by all employees.

One of the most important findings of the research is that conflict leads to
tension and conflict occurs as a result of the desire of each individual to
achieve his interests, even if at the expense of others.

One of the most important recommendations is to achieve the principle of
justice, co-operation among others, and participation in decision-making.

Key words: Administrative conflict and the performance of institutions,
individuals and groups.
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