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Mediating Brand image and Relationship quality between Brand
personality and Positive word of mouth: applied to car customers in
the Arab Republic of Egypt.
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summary

This study aimed to clarify the mediating role of brand image and
Relationship quality between brand personality and the positive word of
mouth through the application on car customers in the Arab Republic of
Egypt using the Structural Equation Modeling method based on the Smart
PLS-SEM program), and by collecting a sample From private car owners
in Egypt, the study concluded that there is a direct effect of the dimensions
of brand personality on positive word of mouth, and this effect increases
as a result of the entry of brand image and the variables of the quality of
the relationship as intermediate variables in the relationship between them.

Keywords: brand personality, brand image, satisfaction, brand trust,
commitment, positive word of mouth
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