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Abstract:

Today, the world faces many rapid changes that have affected all fields due
to the knowledge development that has become a clear feature of the current era,
which emphasized the importance of knowledge management and its integration
in the activities of institutions, which was reflected in the need to transform
public organizations into a new form of organizations capable of keeping pace
with changes. In the business environment, by generating knowledge at all levels
of the organization and benefiting from it in making rational decisions that
achieve leadership, which is known as smart organizations.

Consequently, the research aims to test and analyze the relationship
between knowledge management and establishing smart public organizations,
while applying the study in the field to tourism companies in the Egyptian
business sector, and to achieve this goal, 358 survey forms were distributed in
electronic and paper form to a random sample of employees of the companies
under study.

The study found a set of results, the most important of which are the
significant impact of the dimensions of knowledge management on establishing
the smart public organizations in the companies under study, and that there is a
correlation between the two variables, and it has been concluded that tourism
companies do not have most of the dimensions of knowledge management, as
well as the standards of smart organizations.

The study concluded with a set of suggested recommendations in the form
of an action plan to support knowledge management practices, which would
contribute establishing smart public organizations.

Key words: Knowledge Management — Smart Public Organizations — Tourism
Companies — Egyption Business Sector
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