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Abstract

The current research seeks to identify the impact of brand virtual
communities on purchase intentions, as well as to identify the set of drivers that
motivate individuals to participate in brand virtual community, and the nature
of the relationships that arise between virtual community members (members,
products, brands) by application on Toshiba El-Araby facebook website, the
researcher adopted two methods: firstly, content analysis for some of company
publications and the volume of interaction on them. Secondly, a questionnaire
based on a sample of 400 individual members of the Toshiba El-Araby
facebook website, and a number of statistical methods were used through
implementation of SPSS Ver.23 program. The results of the research revealed
that there were a three drivers for participating in Toshiba El-Araby facebook
website, which are: functional, entertainment, and social. In addition to that, the
results supported the relationship between the parties of the virtual community,
as well as the existence of a relationship between participation in El-Araby
facebook website and the intentions of purchase, which are reported according
to the correlation coefficient. 81.1%, and the participation variables on Toshiba
El-Araby facebook website contributed to explaining the purchase intentions as
a dependent variable by 65.7%. Finally, the results were discussed, a set of
recommendations were made, and a number of future researches were proposed
in this regard.

Keywords : Virtual Communities of a Brand, Drivers of Participation,
Purchase intentions.
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