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The relationship between electronic
customer relationship management and
electronic customer engagement "An
applied study on pharmaceutical companies
"using Oracle applications
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Abstract

The current research aims to identify the relationship between the
electronic customer relationship management and the electronic link to the
customer “by applying to pharmaceutical companies that use Oracle
applications.” The study relied on the descriptive and analytical approach, and
the research community represented the clients of pharmaceutical companies.
From (Cairo - Alexandria - Mansoura) and the total sample of the research was
(404) clients from the pharmaceutical companies under study. The researcher
used a survey list that was prepared for the purpose of collecting data on the
study variables. Electronic customer relations "and its dimensions and the
variable™" electronic customer engagement "and its dimensions, and the positive
impact of the electronic customer relationship management dimensions on the
electronic customer engagement increases.
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